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INFRASTRUCTURE PRIVATE LIMITED
EON/DL/2026-27/321 Date: 05/10/2026
To,

The Hon’ble Secretary

Maharashtra Electricity Regulatory Commission,
World Trade Center, Center No. 1

13™ Floor, Cuffe Parade Colaba,

Mumbai-400005

Subject: CGRF Report for Quarter Ending 30™ September 2026(July 2026 to September 2026)
for EON Kharadi Infrastructure Private Limited- SEZ Phase Il (“EON SEZ Phase-I1”).

Reference:
1. MERC Order dated 05/06/2020 in Case no. 67 & 68 of 2020.
2. EON/Power Distribution/2020/078 dated 10" December 2020.
3. MERC/EON/2021/430 dated 21 December 2020.
4. Maharashtra Electricity Regulatory Commission (Specific Conditions of Distribution

Licence applicable to M/s EON Kharadi Infrastructure Pvt. Ltd. for the IT and ITES SEZ at
MIDC Knowledge Park, Survey No.72, Kharadi, Pune (EON SEZ Phase-ll) Regulations,

2021.
5. Email from the Hon’ble Commission along with letter No. MERC/ADMIN/2025/0636

Dated 28.08.2025
Respected Sir,

Under reference no. 1 the Hon’ble Commission through a combined Order has taken on record
the status of Deemed Distribution Licensee for EON Kharadi Infrastructure Private Limited (SEZ
Phase-l & 11) in Case no. 67 & 68 of 2020.

Further with reference no. 5. EON Kharadi Infrastructure Private Limited (hereinafter “EON SEZ
Phase-1l”) is submitting the Consumer Grievance Redressal Forum (“CGRF”) report for the
Quarter ending 30"September 2026 (July 2026 to September 2026) is attached as Annexure- I.

Further we submit that we have not received any grievances in this quarter (July 2026 to
~ September 2026)

Thanking You,

Authorized Signatory
il i

EON Kharad rastructure Private Limited SEZ Il

www.eonfreezone.com &

CIN - U45201PN2004PTC142053



aung ‘||-aseyd

23S pPajiwil] 23eALd 8INONIISEIHU] IpeIeYY NO3
‘1497 ‘uosiadiieyn

dejder jeyyn lwey

N\

"Uys

‘syauow

oM} :.m._._u aJow 104 Buipuad
S30UBA3IIY JO ‘ON “I||

(pouiad ay3 Bulnp ajqeuoiioe sacueaaus jo ‘oN [B301'3'l) 3A0qE 63
1 UMOYS SON 3y} Jad se aq ||eys Junod [e10], 3U3 ‘sased pajl) 104 #i

‘'8 A3121432313 U0 patupid 221440 4¥D7 Jo s|ielaq

sann
0 0 0 ¥ |1e10L il |830] MaN J0 s|le3aqg ") ==
0 0 0 19410 . wniog mp MEN
0 0 0 paiejay a21AI3S5 341 Aq pa1anpuoa sdoysyiom M“_m:%
Ajdd A Adeaonpe Jawinsuo) ‘f 4
> : 2 : :”““uh__m-wd : z : ﬁw_o._owm..“ ANIEIE)
u
s - S .mu_c;umw usaq sey JapiQ jo asueydwod SOl
g . 2 o] i N N ™ 'sah 41
0 0 0 1neq 193910 0 849YM s3se) Jo Jaquiny °|
0 0 0 ul|ig uewspnquig Ajd14323(3 ay3 Aq YN VN N Adueoep
(son) ('soN) ##(soN) wuejdwon : 0 BpIse 1as SI13p40 JO JaquinN 'y (9@5uaa17) ..nOauu = =
Buipuag passaipay paj4 40 d4njeN jsuiede pajeadde JqWBIIAl | Jaquidly | uosiadiey)
Pa5531p3y 2IUBNBID JO B4n3eN I 0 PRI 0 I qUnNGE  SBIDUEJEA 4O UOHEIND PUE SIPUEIEN
(pouiad ay) Bulnp ajqeuoiiae sasueasld Jo ‘o |eicl =) aA0qe 63
umoys soN a3 Jad se aq ||eys JUNo3 |e0], EL1 SI=I pajly 1044
0 0 1101 0 0 0 301
g 0 ol ) 0 0 0 s12410
0 o [E4BHR40D 0 0 a |ERI3WWO)
elIISNpu
0 VIN : : 0 = 0 bl 0 0 [ |etsnpuy
. s ul vwﬂ_a,..w,m..”. - : (soN) (soN) #{son) | 2ouensns
: 2 Monesuacuios. | pesedpay SauEnald Suipua assaipay | paji4 | o Aiodajery
ol s awy payirads 03 1padsal unowy sase) JooN | jo Alodarey Lt i bRE el 2
bl Yim [esodsip uj Aejap SBIBME sjuiejdwoz :
ui s3uins Jo Jaquinp ‘3 - - . pep . e :
| 10} SUOSE3. 3sIM-ase) °p UDEsURdLIO? BSIM-A10837€3 J5WINSUOT D JO uolINgLIsIp asim-Alodazes Jeminsuo) ‘e

2A0GD . 3d32X3) SAIUDAILID JYI0 |0 4Of, .
*

Ajddns Jo uenaauuossip 1o ue23uUCI-a4 ‘UJII2UUOS ‘Aiddns-Lou 0} PaIDjas 3IUDAILID J0f,

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Y 0 d 0 N (1-n=w 1 (r-3)=X | (HH+9+4)=r I H ) E (@-0)=3 a (8+v)=D g v
: iapio 1 : e o - “pouad .
~@yiuipodad | 4apdo ad . - ! - . ay3 upnp
~ Ppaypads | sepouad | yueneidwoy | EERTERTT : pouad |  pouad | a%hep | ,shep polad | umespyym |
e _ur_m_.>wn_. o uiypm 031 235u211Aq | AqModas | 93suadl] | Jawnsuo) u.._u pua ie cau.m:._.._:u . *xSAep mc_.u_..o_z. Bupiom ayrBupnp | 10 pouad pouiad a3eq
padwo) | pandal POARA | yopesuaduwios | soueydwos | jo [ o Buipuad | passaupas | SACPO09 | 09 St ST | ajqeuonde | panjwpe | ay3Buunp | auySuunp | weisuo
IoN | suoday $3HOd3Y | 1o syuswihed | Supinbas | anoneg uy dnoney ur | saouenad | seouenspd | PUOASE | ulyum | PUOASE | UMM | saruenapd J0u soouenayd | paaadas | Bujpuad
~ (ssepi0 0 Suipinoad siapio suoisiaap | suoispap j0 u.*.o e e jo saduenand 40 | saotenzud | saduaaig
‘oN) @3suaay] Aq asuel|duiod Jo sniels | siaplo joroN JooN jo ‘oN J0'ON ‘ON[EIOL | "ON|ElIOL | passaipalsadueAsLD 4O ‘ON "ON [B10] JO'ON “'ON [e101 JoON | jo‘oN

aund ‘J4D) 1pedeyy ||-aseyd NO3 449D Jo swep

920z 42quiadas 01 970z Anr wouy pouad jiodau Ajiazienb auy Sunp |eSSaJpau saouenald jo Mewuing |

9207 42quiaydas ,,0€ Suipus 1a3eny Joy uoissiwaes poday 4497

3und‘|I-aseyd 73S PaiIWI 21eALd 2IN3ONJISEIIU] IPRIBYY NOF 1935USI1T UoNNGLISIA JO aweN

$207/CT/10 33eQ

|-ainxauuy






