=0ON =KHHARANADI
INFRASTRUCTURE PRIVATE LIMITED

EON/DL/2026-27/225 FEg Date: 01/04/2026

To,

The Hon’ble Secretary

Maharashtra Electricity Regulatory Commission,
World Trade Center, Center No. 1

13t Floor, Cuffe Parade Colaba,

Mumbai-400005

Subject: CGRF Report for Quarter Ending 315t March 2026(January 2026 to March 2026) for EON
Kharadi Infrastructure Private Limited- SEZ Phase Il (“EON SEZ Phase-I1”).

Reference:

MERC Order dated 05/06/2020 in Case no. 67 & 68 of 2020.

EON/Power Distribution/2020/078 dated 10t December 2020.

MERC/EON/2021/430 dated 21 December 2020.

Maharashtra Electricity Regulatory Commission (Specific Conditions of Distribution
Licence applicable to M/s EON Kharadi Infrastructure Pvt. Ltd. for the IT and ITES SEZ at
MIDC Knowledge Park, Survey No.72, Kharadi, Pune (EON SEZ Phase-ll) Regulations,

2021.
5. Email from the Hon’ble Commission along with letter No. MERC/ADMIN/2025/0636

Dated 28.08.2025
Respected Sir,

ol

Under reference no. 1 the Hon’ble Commission through a combined Order has taken on record
the status of Deemed Distribution Licensee for EON Kharadi Infrastructure Private Limited (SEZ
Phase-1 & 1) in Case no. 67 & 68 of 2020.

Further with reference no. 5. EON Kharadi Infrastructure Private Limited (hereinafter “EON SEZ
Phase-1l”) is submitting the Consumer Grievance Redressal Forum (“CGRF”) report for the
Quarter ending 31% March 2026 (January 2026 to March 2026) is attached as Annexure- I.

Further we submit that we have not received any grievances in this quarter (January 2026 to
March 2026)

Thanking You,

Authorized Signatory

EON Kharadi Infrastructure Private Limited SEZ Il

4 CIN - U45201PN2004PTC142053




aund ‘|1-aseyd

Z3S PN 31eALId 2AN1ONJISEIU| IpEIeY) NOI

‘4492 ‘uosiadiiey)
deider jeyup 1lwe

‘Hys

om3 ueyy EoE Bw m.._i.._mn
| §32UeA3LID JO “ON ‘I|

(pouad ay1 Juunp 3jqeuoiioe ssouenalsd Jo "oN |e10]'3'1) A0Ge 63
18 Uumoys sopN ay3 Jad se 3q ||eys 1unod |e10], 9yl ‘sIsed pajly Jo4 Hi

8 AN911109|3 U0 pajuLd 23140 Y97 J0 sje1aq

eale yiea

uj s8URYS JO Jaquiny ‘2

awn pay .u.mnm.cu.auma_mwh
yim |esodsip uj Aejap
110} SUOSEDI ASIM-3SE) 'p

mm_ucmum_? *O .._O_umh:m- pue mm_u:mum..a }

Sanneniul
0 9] 0 |ejoL + _ |e20| Eoz.ho s|ie1aq ) BT
0 0 0 12410 : wnjo4 S
0 Q 0 pale|ay 30IAIaS - ayl .3 vvau:u:ou mnc;ux._o_s” i
5 5 0 Addns jo Anenn 0 Adeaonpe sawinsuo) °f chu.m_:
0 0 0 uoi12auu0) _oa_u..n.um..” o Ib
0 0 0 |ealuyds | :ump mm_._ EEO ,5 mucm__n_..:on.. o N W okt
0 0 0 1ne4 431N 0 - 313ym sase) Jo Jaquinn ‘i
0 0 0 aulg uewspnquiQ A321432913 ay3 Aq VN VN oN Aoueazp
(son) ~ {'soN) H#(sON) ~ juieidwo) 0 | Spise 195 513pJ0 0 JAqUINN 'Y ‘oUm:vu_.: : chuu e
Buipuad passalpay - pajd : 40 aunmeN jsuiese pajeadde ._en_Eu_E ._mpEmS_ uosiadiiey)
~ Passaipay 3juenaun jo ainjep ‘|| 0 543pJQ J0 Jaquiny '8

(porad ayl Buunp s|geuonae sadueAald 4o "o |P10]'3'1) AA0qE 63
umoys soN ay3 1ad se aq ||eys Junod |ejoy, ayj ‘sased pajly Jo44

g 0 1e101 0 0 0 le1o)
0 g Moo 0 0 0 S12y10
0 0 |eiiawwor z = R T T
0 A0 ] 0 0 0 |euisnpuy
cuul vu?_mza . ; ~ (soN)  (soN) #(soN) | @ouensusd
: :o;mm:uu_.cou ‘pasaipay | @ouenaud m:icwa pesskibey | e | b ki
Junowy 53587 JOON s Alogare)
papieme : sjuie|dwod :
:oamm:unEoo asim-A1092183 13WNSUO) '3 40 UoINGIISIP B5IM-A10881eD 13LINSUOT "B

(9n0QD . 3d33X3) $3IUDA3LID J3Y10 [|D 10f, «
Ajddns fo uo/123uu02sip 1o U0IIaUL0I-3J ‘U0IIAUL0I ‘Alddns-uou 03 pajnjal AIUDASLID Jof,

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
d 0 N (0-r)=w 1 (-3)=3 | (IHH+O+d)=r I H 9 E| a (8+v)=D g8 v
o . - pousd
- d3puo aad L e e sl e ; u.:m:::_u
| sEPouRd | yueuedwoy | sasuady | | pousd | pousd %A% | pousd | umeipyum |
UMMM | oy 9asuaoriAq | Aqaiodas | sasusan | sswnsuoy | ayypusge | sy Suunp BUpIom | gyy g np | s0 posad mumo
 P3AIR3L | opesuadwod sjuendwos | g0 | o - Buipuad | passaipai ST | sjqeuopoe pe | ayi Suunp uﬁ.mct:um e U
sModay | o syuawAed | 3 anonejuy | anoaejur | sasuenans .mmuzmamzm U sauenad | seauenaud | paniadas mc__ucwn
: Buipinoid suoisiap | suoisiaap. ~jo o . 0 i o sasuenans s30UBALD
.oz_ mwmcuu_._ >p mu:m__n_Eou jo m:umum | sizpiojo'oN - jJooN _jJo°ON oz _.m.p.o._.... uwmmwimb mmu:m...w.._u*o ‘oN oN _Eo.r.” ‘ON |e10] 40 'ON Jo'oN

aund ‘JY0D 1peseyy |1-aseyd NO3 44D JO Swep

9202 Y21 01 9707 Alenuer woyy ponad Jiodas Appanenb ayl Suunp |essaipal saoueaald Jo Alewiwng i

9707 Y2IBA . TE Suipul 1a3ien 10} uoissiwgns 10day 440

aung‘||-aseyd 73S P3N 21BALd 1N3INIISEIU| |PEIeYY NO3T 1295UBI1T UOINGLASI] 40 Buiep

920Z/v0/10 :31eQ

|-2inXauuy






