=0ON =KHARADI
INFRASTRUCTURE PRIVATE LIMITED

EON/Power Distribution/2023/783 Date: 03/04/2024

To,

The Hon'ble Secretary

Maharashtra Electricity Regulatory Commission,
World Trade Center, Center No. 1

13% Floor, Cuffe Parade Colaba,

Mumbai-400005

Subject: CGRF Report for Quarter Ending 315 March 2024 (January 2024 to March 2024) for
EON Kharadi Infrastructure Private Limited- SEZ Phase | (“EON SEZ Phase-1").

Reference:
1. MERC Order dated 05/06/2020 in Case no. 67 & 68 of 2020.
2. EON/Power Distribution/2020/078 dated 10t December 2020.
3. MERC/EON/2021/430 dated 215t December 2020.
4. Maharashtra Electricity Regulatory Commission (Specific Conditions of Distribution

Licence applicable to M/s EON Kharadi Infrastructure Pvt. Ltd. for the IT and ITES SEZ
at MIDC Knowledge Park, Survey No.77, Kharadi, Pune (EON SEZ Phase-l) Regulations,
2021.

5. Email from the Hon’ble Commission regarding CGRF reports for the Quarter ending
315t March 2024 dated 26/03/2024.

Respected Sir,

Under reference no. 1 the Hon’ble Commission through a combined Order has taken on
record the status of Deemed Distribution Licensee for EON Kharadi Infrastructure Private
Limited (SEZ Phase-l & II) in Case no. 67 & 68 of 2020.

Further with reference no. 5. EON Kharadi Infrastructure Private Limited (hereinafter “EON
SEZ Phase-1") is submitting the Consumer Grievance Redressal Forum (“CGRF”) report for the
Quarter ending 315t March, 2024 (January 2024 to March 2024) is annexed as Annexure- .

Thanking You,

Authorized Signatory

EON Kharadi Infrastructure Private Limited

www.eonfreezone,.com  u

CIN - U45201PN2004PTC142053 *




Annexure-|

Name of Distribution Licensee: EON Kharadi Infrastructure Private Limited SEZ Phase-I,Pune

Date: 03/04/2024 Name of CGRF: EON Phase-I Kharadi CGRF, Pune

CGRF Report Submission for Quarter Ending 31 March 2024

I Summary of grievances redressal during the quarterly report period from January 2024 to March 2024
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0 0 0 0 0 0 0 0 0 (d 0 0 0 0

*for Grievance related to non-supply, connection, re-connection or dfisconnection of supply

**for all other Grievances (Except * above)

- grievanc
Industrial 0 0 0 -
c = ) Industrial 0 0 =
SMMEreta 4 0 Commercial 0 0
Others 0 0 0 Others 0 0
Total 0 0 0 Total 0 0
#For filed cases, the 'Total' count shall be as per the Nos shown
E9 above (i.e.Total No. of grievances actionable during the period)
0
Vacancy Billing 0 0
Meter Fault
Fyes. NA 0 e er. au 0 0
: Technical 0 0
Duration
Connection 0 0
Baciey 0 Quality of Suppl 0 0
arising uallty o upz 12
from the Service Relate 0 0
date) Other 0 0
i Total 0 0 0
## For filed cases, the 'Total' count shall be as s2r the Nos shown at
* Details of CGRF office printed on Electricity Bill. E9 above (i.e.Total No. of grievances actionzble during the period)

G
Shri. ﬁmm'tw

Chairperson, CGRF,
EON Kharadi Infrastructure Private Limited SEZ
Phase-l, Pune




